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Hong Kong Seeing Eye Dog Services was established on 11th January 2012,
according to the Hong Kong Legislation which is "Inland Revenue Ordinance",
Section 88. (#91/12149).

There are total 46 seeing eye dogs which included breeding dogs, puppies
and 11 of these seeing eye dogs had successfully finished their training and
matched with visually impaired people and the other 8 of seeing eye dogs
were chosen to be breeding dogs while the rest were chosen to be training
dogs. There are 3 puppies have been given to the other organizations.
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To localize the Seeing Eye Dog Services and to make it sustainable.

To enhance an atmosphere of social caring, to nurture the concept of animal protection and empower Hong Kong people to pay more
attention to socially vulnerable groups.
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To train local professionals for the seeing eye dog industry

To breed and train seeing eye dogs locally

To provide trained seeing eye dogs and follow-up services to suitable visually impaired applicants free of charge
To promote seeing eye dog protection and to prevent abandonment and mistreatment of the dogs after matching
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It is a rich year between 2017 and 2018. HKSEDS have been However, we will not complacent of received the honor or stop our success.
recognized by The Community Chest and IGDF (International Guide Oppositely, we will mark this achievement to be a target to encourage us to
Dog Federation) as a member. We believed that The move forward, a non-stoppable motivation! Apart from the Seeing Eye dog
Community Chest approval our service quality for Hong Kong service, we also have a dream to establish a Seeing Eye dog school. Although it
visually impaired people which is a success of Seeing Eye dog will be tough but we trust this is the right direction so HKSEDS will go through it
become locally. Besides, we believed IGDF is acknowledgment of with fearless because we have resident, carrying the same belief people and
our quality service in Seeing Eye dog since become a member of supporter of aboard be together to chasing the dream.

IGDF, we must successfully let ten Seeing Eye dogs matched with

their visually impaired people include formal service, after that, Last but not least, based on the development of HKSEDS, start from this year,
the union will accept our application. Then, IGDF will arrange one our organization operations and affairs will imitate Hong Kong government
expert in seeing eye dog to the center in order to check the system financial year’s date for present our annual report of year2017, from 1st January
and operations in our orgaonization as one week. Now, 1t March 2017 to 31st March 2018. :

of this year, IGDF award the member qualification for HKSEDS. This

is the first and only one local Seeing Eye dog organization (include

Hong Kong and Macau) had received this honor. Also, it proves Raymoncf
that our training and service is already comply with an

international standard.
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Year 2018 is Dog Year and also my 2nd anniversary with Yoyo. In these 2 years, my life During the trip, we went to the night market , took the Mao-Kong cable car, tasted local
has a huge change because of a good little helper, a cute little sister. Yoyo not just food in Shifen and released the Kongming lantern in order to wish yoyo a healthy and
gives me a lot of convinence and joy, it also gives me confidence and power. happy life. Besides, yoyo met her foster family that took care of her when she was young.

| also met some visually impaired friends in Taiwan.
In the past, | would get nervous when was outside alone. Now, | feel safe and

confident as yoyo helps me get through the crowd and cross the zebra crossing like In this trip, | proofed that it is better to travel far than to read
the wind. Every corner in Hong Kong is having our footprints. In fact, | want to go voluminously. The experience gained in this trip can’t be learnt from school. It is a
travel by myself like some normal teenagers, planning my own itinerary or wonderful memory in my life since it breaks my intrinsic thought and inspires new ideas
going wherever | want. As a visually impaired, | was once afraid to achieve those goals. to my future.

Luckily, with yoyo's accompany now, it makes me feel like a normal person again.

Therefore, | have followed yoyo's lead and gone to Taipei visiting one of my visually The support from HKSEDS contributes to the success of this trip. Yoyo can become an
impaired friends. intelligent and trust-worthily angel is due to the good care of Seeing Eve dog trainers.

It has been my first time travelling to another country without the lead by an “un- Meanwhile, | want to thank HKSEDS for helping me to
blinded” person. Taiwan was unfamiliar to Yoyo and me. For example, the traffic rules prepare the entire documents that entry quarantine needed
and road traffics had a huge difference as compared to Hong Kong. We needed to

and contact the veterinary in Taiwan and pick me to and up
adapt it together.

at the airport.

However, | was amazed by Yoyo as she managed to stay calm in all situations and
environment. | also noticed that she walked more carefully than in Hong
Kong. Although there were no clear lead path on the streets in Taiwan, Yoyo could
still stop at the crossroad accurately. She would consider the road situation and led ) . . . .

i bring more bliss to visually impaired people!
me through the zebra crossing safely. Joby

| highly appreciate HKSEDS's devotion and support to us
over the past. Hopefully, | can have more breakthroughs
with Yoyo and wish the company can keep developing to
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Press conference and ceremony held at Hong Kong Seeing Eye Dog Services
(HKSEDS) last April marked a milestone in their achievements in Hong Kong’s
Seeing Eye Dog history. Traditionally bred and trained overseas and imported
to Hong Kong, Raymond Cheung had the vision and passion to lay a firm
foundation of breeding and training Seeing Eye Dogs, as well as nurturing
Guide Dog Trainer locally, has gained my respect and admiration — both of
which has been fulfilled in a short space of 4 years. What a great
achievement!

As an end user, sitting in the audience with my Seeing Eye Dog Happy,
absorbing the speeches and presentation to Edith Lee, the first qualified
Seeing Eye Dog Trainer in Hong Kong, recognised by the International Guide
Dog Association, | was biting my lips to contain my emotions, escaping with
wiping a few tears from the corner of my eyes.

Presenting graduate seeing eye dogs Happy and Holly to the media and
cameras instantly sparked excitement and admiration all round. Ultimately,
the biggest benefactors are the end users like myself. | still sit and wonder
how lucky | have been to be awarded such a prestige dog like Happy, surely
there are others who have contributed more to society who deserve her more.

Successful breeding, training and matching Seeing Eye Dogs to their users is a
product of months and years of hard work. How helpful and obedient a
working dog becomes is of course attributed by the skill and hard work of the
trainer.

Much like making a successful movie, the main ingredients are of course a good
story / script, skilful director / producer, professional actor, most importantly, the
team — lighting, sound, costume, editing, etc. Successful breeding of Seeing Eye Dog
from birth to full service to the visually impaired is the joint product of a host of
people with heart and passion — puppy walker families, volunteers on fund raising
and educational events, sewing and making belts and gadgets for puppies,
professional medical and legal assistance, and of course, charitable organisations
and sponsors.

A new comer to the organisation, | learnt of HKSEDS through a friend who
encouraged me to apply for a guiding dog due to my fading eyesight, the experience
has been an eye-opener to me. | received a call from HKSEDS (yes, | did not call
them, it was they who called me) after they heard of my condition through my
friend. A home visit was arranged very swiftly, in which Raymond introduced
HKSEDS to me, assisted me with the application form and all the formalities,
understood the extent of my disability and background, walked along with me to
check my pace and surrounding environment. | was impressed with the vision of the
organisation. When news broke that a possible seeing eye dog may be suitable to
me, | was excited, but at the same time, anxious. Remembered the first time | met
Happy. Not a great dog or pet lover, my instant reaction was very strange, | felt a
special bond towards her. She seemed to smile at me when | looked at her. She
liked me stroking feeding her treats. My hand got very wet feeding her but | didn’t
mind at all. The feeling was very special — yes, she must be the one. First intro walk
along felt easy and comfortable. Then it was time to go home and wait. Two weeks
passed and | was getting a little anxious.
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Until one Saturday afternoon, my phone rang and | was told Happy has been
awarded to me. | was so happy to learn of the news as | was just getting off
the bus. | immediately stood aside on the pavement and called to tell my
family.

Training with Edith and Happy was hard work at times. Edith is very
professional and strict, but also very caring and loving to the pups. | was also
trained how to take care of the pups too. An all-round comprehensive
package. All me earlier anxieties and concerns were answered. For a first time
dog owner, looking after Happy proved to be no problem at all.

On the subject of caring for Happy, | must take this opportunity to thank the
puppy walker family who helped to care and nurse Happy as a young pup. |
am sure many sleepless nights and anxious times have been experienced along
the way. Your efforts, kindness and contribution have been gratefully
appreciated and not overlooked by any party I’'m sure.

Wrapping up, | am truly grateful to everyone who have contributed to this
great program, whether large or small, in all capacities. Without your
care, hard work and compassion, we could only dream of an independent
lifestyle with a lifetime companion. With all your help, we will definitely -
Never Walk Alone.

Koonie

HKSEDS

NG SEEING EYE DO

§%% aﬂﬁi%cp)u

O




e
USER SHARING

HKSEDS

é%%‘ékﬁﬁi‘%mu

=R

BEATA+TAHERREHH > B A LRER
M A FREILIMEEIE T > SRR ERL - TR DA
ZRAES - PR > RS 2 > ARE SR A LAE
SR A TERIRESE -

FHIIERS I T BEALHE AR T 11T
BUFS AL H 2017 01T 20ES) - O98E " Fakl - &
ILEM o BFFEAERCRE » SENPTT  RIVFHER
TH—ZREEILE BN AR - BEEL T — AL iFEHE
FUEEE KHolly T »

AL FEAHolly —fEETSEFEIT —F T > AV AR
o HEEREGELEETE ? WEA Mo ? 58
b EGHES AN 2 - —J5H > Holly 2235
FAEEE NGO 2 EREIIRFEFIEFER

sy (E TS - B~ 2 B EIRABRE LA
tF > Hollysg HAE M b o] T/ ERS ERGIE ~ 2HER - iEb
THAIAA B R AREE - (RSN T H
—H - AR LA DEFREIIEEIHOlly e fE A4 A
%g}j\ﬂ@f@% I EEEER > SRR ER EERESIRSE

AR

PRI > TG BRI R HOUMRE - FEAEH
RyHolly By RIS T 2 EMMIRYENVE - AR - BifEARS [
WHNEE - B2 g Xﬁ%AI%ﬂE%E BRMZIE

SRy - WWET&WWE BER UGS > AR Rt
EhENESR > AR Rﬁﬁkﬁﬁf ErEGTER

& am H AT — % 80 AR BFAMBIRG T 0ME) - #A
HATE A CTREE -

BEELEA - HERCLFRGEE - WIRHE MM R E SRR
& > B - ERE RO - BIfEERE AR H55 AR HESE - AlE
%%Diéfmﬁﬁ A NIEAERERERLGE ~ SVEHALE - & E 280 TR A e

i nle - HERST O AKET IR - & LRSR A GEE T -
fﬁﬁéﬁi‘iﬁ B R E A L=E G RUHTT o B A EREITRER
WS A —E - S AR TR RG> g T 2=
fﬁJ > A DA E ANt G SE R R A KR T 5 T st ESh
! o BEAERSIEE I GRA A EERAEET > HE R
B o IENANEE > FRFTE EEH - g a kA -

WAL » BEREALZE LT "EIL AR BN ? HE - T
1L, AEBEERMAVRS] > WA TRERIANYEE) 5 ' WIT

AR E—E 5 A S E B A LA EE IR BI85 -
EIEEW%@J%&%E@?T&)\% "L AR TR
REZENEER  SEEF - AESHIAEE - B4y - ([UA
L2454 EI’JEEE ArE2Etgie - taEEFEIIFRES O
T~ FEINIRZ - W E CAF VA BEERE -




3;i

USER SHARING

RIS o L IR A ARERIE - &
BN FAEASES - WILEFEH " J T L0
TEBN. BIRAL? J EE LT - AEERA
SRS - E T AR RSP > g
DRIV E A DT R N LR ER S 7 -

TERAEAL - B HMAVERG A RE A B Wi

o WA LR T A RERRE R AZ B AHUHESE ~ 5
TR - SME2EE R ARYAGEEE > i E CHY S
1y BEOHSEL - REMAE - 5 T BILEMS ) B
> BEAERESE ~ et ESHE b HEALHEH
BIPREI AR » HATAZFRIES T LTS KAV

R BEESHRMEGESE @ 55— > mEEEMf
[FIRVEERE - FRMEEe B ML B MR Z R EE =y ~ £
fige ~ R IR LG ayEy - AEEHEHY
BEMEISEELE - WRESE L& P28
AR A4S > SR ARV E NI -

Hello, differencel!

Every 15th October is the international date of the white stick; it is an
anniversary of visually impaired people can use their white stick to hang
out alone. According to the white stick, we can search the road, pass the
obstacles. Overall, the white stick is a sign that visually impaired people
can live on their own.

Recently, | have participated the fundraising in walking called " .( . 7777 |
which is held by Hong Kong Blind Union and our slogan is “take your white
stick, much Independent power”. Something different from the past year
because today’s walk is not only holding a white stick, it is another partner
who is Seeing Eye dog Holly.

Insensibly, | have been live with Holly almost one year, amount of people
always questioned me about the convenient of using the Seeing Eye dog
service or what is the difference between white stick between Seeing Eye
dog service. In fact, | think they both include pro and cons. Frist, Holly is
trained form Hong Kong Seeing Eye Dog Services (HKSEDS) so she is a
talented dog. Also, she is cheerful, smart and kind such as a warm partner
for me. Besides, Holly can help me walk smoothly and fast on the street,
decrease the meaningless crash among me and people. But then, | have to
waste some times in order to take care Holly’s life and health. The most
difficult part is the graze from people while on the street.
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Almost every single time when we hang out, we will meet different types
of graze or attention, like somebody will be attracted by the cuteness of
Holly, they will use different voice or action to drop her attention, more
seriously, they will take some hidden pictures of us; some people will
hound her owing to she is a Seeing Eye dog, for instance, they will stand
in front of us to block our direction, copy my command, sneakily touch
her to testify isn’t she professional to resist lures; Some people obsessed
to stay behind you and give suggestions or discuss your moves; some
people acting excite due to their fear of Holly. Actually, we will beat back
and abuse sometimes.

Encounter to these people, probably I'm starting be used for them. |
understand their reaction. Although | can’t see the graze of each people,
but | know any of them are whispering and talking about us or just rise
their phone and take photos without worried. | can tell you it is not a
great feeling. It is like you are getting back to 70s or 80s century. When a
visually impaired person hangs out with a white stick, people would
shock. There was a rumor, if you touched the white stick which is own by
a visually impaired person, you would be having bad luck three years
long. Therefore, many visually impaired people had been blamed to not
going outside owning to their handicapped. This incredible phoneme is
such a repeat performance in nowadays society. Based on this situation,
we should show up and let the society recognize us.

I’'m thinking, why visually impaired people have to celebrate the Independent power? In
reality, Independent is not a limitation to denied us; it is not a reason to reject others help
because Independent is not just a slogan; it is not for exaggerating the willpower of
handicapped people since they are not going to become a hero of some encouragement
stories. Independent is an essential value to tell us that everybody deserves to be respected
and awarded and an opportunity to having equal power to participate in the society. Also,
you can have your own power to express your needs, ability ,and feelings in order to decide a
better decision.

In the discussion on the topic of Hong Kong Disability, many of people still thought the
system of welfare or medical treatment to consider how we can help those handicapped
people. | will say that is a question about the unequal relationship but independence is
another ideology, if me, | could ask “how can our society let visually impaired people join
equally?”

As a visually impaired person, | wish our group don’t stay in some sense of inferiority as usual
and don’t ever think we can just accept others rejection, despise or misunderstanding in a
negative way. However, we have to learn how to understand others misunderstanding,
express yourself and live your life bravely within the independent spirit. | have to commit
that visually impaired people still need a lots of help to starting a career, education or
participation in the society, it means there are still many challenges that we have to face but
in the past history of their fight to reached this result today, it is a model that we have to
study with. On the other hand, faced with the group that has a huge difference among us, it
is hard to us of being curious, misunderstanding and afraid for them. At that time, I’'m hoping
the progress of the society such as different group have their own value and ability also can
receive the recognition to join in the society equally, life with honor to get the respect and
admit like others.

HIER
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2017 has passed in the blink of an eye. Last year is important to me and also to the organization.

Herbact and Ape, the two guide dogs which were trained by me, have been paired up with users in April and October
respectively. They are the first and second dogs whom | successfully trained. As | am still a trainee, the pairing
exercises were not handled by me but | did learn from observation. It was really hard to say goodbye to the dogs |
have trained for days when | gave them away to the visually impaired persons. Now, Herbact and Ape could guided
their future owners properly based on all the instructions we had gone through. | was so moved by this scene when |
witnessed behind. These touching moments encourage me to keep up my work.

| was honored to join the AGBN conference with Raymond on behalf of the organization in May. During the trip, not
only could we share with the guide dog schools from Asia while understanding the development of guide dog
services conducted by each school, we could also learn the ways they trained and looked after the puppies. We also
had the chance to pay a visit to their training school! It was my first time to understand the internal structure of a
guide dog school in depth. | could have an idea of how a quarter for visually impaired persons looks like, and the
environment and facilities of a dog kennel. It was truly an eye-opening experience!

October is an important month to the future of the organization as the agent from IGDF came to Hong Kong to
evaluate us. They looked into the overall operation, dog training, condition of the breed dogs as well as the training
and support we offer to the users. After 5 days of intensive assessment, we would become the first IGDF certified
member organization in China if we get passed. It would be a big recognition to our effort during the past 5 years if
having been qualified. | am grateful to the trust from the organization by appointing me to an important role during
the assessment. | have learned so much. It has deepened my understanding to the needs and responsibility of a
guide dog organization.

2017 has immensely enriched me with the knowledge on seeing eye dog service. | wish for more learning
opportunities in the future.

Brenda

HKSEDS

EBMBERRBEDI
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“Goodbye daughter”

“While you are sending to the airport restricted area, at that moment, | and your mother both are carrying
the heaviest emotion. Although we already knew the arrangement but we still don’t want to admit that.
You are the dog that we first look after with, we understand you are not just a pet since you are having an
eyes seeing dog nature of willing to help the visually impaired people. Meanwhile, it is also an explanation
for you to leave your homeland and come to Japan to finish your expected mission.

Before seven months, we became a puppy walk family when you are still an active, naughty little doggy.
Perhaps we don’t have much time to be together, however, your interpretation, loyalty and kindness is
noted in our eyes. Specially, you love to shake your tail and communicate with others in a friendly way.
Therefore, your pureness and life energy is be remembered by us.

Because of your company, we pick up lots of time that we had before like we went to many places that we
used to go. In that time, we can see how much you were enjoy of running on the grass, swimming in the
pool and stay with us quietly while we were having food. Those memorable memories are giving us the
best impression of you.

Sometimes, it is hard to avoid denies but the days that being with you is always full of lessons. Because of
you, we can mention the aim of this company owning to the shortage resources, we noticed there are
many people still fighting ,for example, Raymond, Edith, Brenda, Kat , Benjamin etc. there are so many
people that we can’t mentioned. Also, we meet a group of selfless puppy walk families and we cross the
barriers between neighbors. It is all about you.

Our daughter, thanks for open some “un-blind” people‘s mind. To bring brighten into our life. I'll miss you
Bingo, and hoping we can meet again in the future.”

Windy’s Family
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I’'m volunteer Frances, it is more than three year as a HKSEDS volunteer. From the
one who don’t have much experience to an expert since | have been received a lots
of experience, skills and acknowledge from street funding , promote events, lecture
and different workshop. Meanwhile, volunteers will always share their own feeling
to each other.

In terms of self management is not a difficult task, but how to become a competent
volunteer is a challenging mission it is not only need to handle the daily normal work
but also have to learn how to lead and manage new volunteers. Owing to this reason,
HKSEDS has recommend me to join the workshop of “Hij4fEHZE T A" .

This management workshop is about review the administration of nowadays
volunteer work situation. At the start, student need to understand the suspect in
volunteer management and referral service so that it can be fulfill though five step.
First , begin with plan which means to plan some purpose of service or planning goal.
Second , organize like service and the facilities of work. Third ,staff, it is about
prepare for promotion recruit , select, work arrangement , orientation and training.
Fourth, direct ,it means handle the communication and oversee between volunteers.
Fifth , control, means assess and praise.

When the event started , there are many volunteer introduce themselves and their
service area that from different organization. We are carrying the same target, to be
a responsible volunteer. This workshop have prepared five task and completed in
group discussion. Moreover, there are some sharing answer it let me get some
experience. At last, we finished the workshop in a relax mood also took a group
photo.

| believe the knowledge of this workshop will have a huge help in the future of my
volunteer service. Thank you for the explanation from the staffs and appreciate
HKSEDS provide this chance for me to participate in this functional workshop , and |
will support HKSEDS as usual. Therefore, | wish can have more new member be
apart in HKSEDS in order to develop Seeing Eye dog service together to benefit
visually impaired people.

Frances

EN: BAREAABDOLREAER TSN RN E R Daisy &N
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We have been completed the trip of Lemma island On 21th of April , since we received the free
boat ticket provided form Transport Department in order to encourage some organization who
own the qualification can held the activity of going to different outlying islands and HKSEDS
support enthusiastically as give a chance for us to relax.

I’'m Frances, and the other volunteer called Yucca are the founder of this activity , also, other
volunteers (included Candy, Linda, Selina) divide the work to have a better cooperation. First ,
having a meeting to decided the venue , then, onsite visit to test the route information , after
that , the arrangement of food and some interesting games. Therefore, this activity can being
success is based on the team work in volunteer team and the help of different staff.

At the morning , we have 15 people included staff, volunteer, two Seeing Eye dogs and puppy
walker started the trip at the pier of central . When we arrived “X 52" some of volunteer close
their hands and having a worship. There has a dog behind the door and it look at us curiously
because it don’t know what happened. In this trip , we pass “J& 5235/ ", 52" and last we
take some rest in the pavilion which is after the “ZZZ&{&”(family walk), we play some IQ games
with prices so everyone are having a great time. Besides, windmill is a famous landmark in
Lemma island so take a group picture is a important things. In this photo we want to included the
whole group people and windmill so it will be difficult for the stranger, however, she take off her
backpack ,lay on the ground and use her arm to support the body to take the photos. After the
shooting , we gracefully thanks the stranger and she/he mentioned it is a photo that take in a
"Bl , & (Chinese mean hardworking ) way.

When we finished the lunch , we have separate different ways to have some shopping such as go
to some souvenir shop or buy some local food. Last , we return home. In this activity , we are not
only having a happy day but also improve the awareness between us.
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“Sam, I'm already applying to join the Seeing Eye dog service” two years ago, my friend Alex told me that and this talk let
me discovered Hong Kong have seeing eye dogs service.

Hi, everyone. I’'m Sam, is a volunteer and also Seeing Eye dog user Alex’s friend. We always hang out around. In the past,
Alex usually depends on the white stick or friends to lead him to the venue. But now, the Seeing Eye dog Cody, is
being with him. Cody help Alex live more convenient and bring lots of happiness to us but it also gives us
some troubles. Although, these troubles are not due to its active or excitement in people, meanwhile, it is the
misunderstanding in people of Seeing Eye dogs and it affects our lives.

Once a time, we requested cannot enter the food court. Fortunately, there was a food court customer to help us, so we
can get into the food market. At that time, | was very touched because it could help a huge amount of people who are
using the Seeing Eye dog service due to just one tiny help. However, it isn’t lucky every time. Another time, we couldn’t
enter the food court again, we had been denied every time at that night. We were feeling powerless rather than anger. At
that time | was thinking if there is no one going to provide help for those Seeing Eye dog users in the society, they will be
very helpless. Owing to this experience, it boosts me to join the company and become a volunteer. Hopefully, | can explain
the aim of Seeing Eye dog service to the public and enhance the development of Hong Kong Seeing Eye dog service.

While | joined the volunteer team, I’'m glad that | can always promote on the streets to reach my target. When people ask
me the information of Seeing Eye dogs, I’'m willing to share and answer every time. Especially, | discovered no matter
people who are different sexes and ages are all aggressive to support Seeing Eye dog service. Therefore, | believe to make
sure Seeing Eye dog service can be developed stable is continue to teaching and promoting publicly.

| have been keeping in touch with Seeing Eye dog almost 2 years; I'm glad to see the levels are rising of the public that
accepted Seeing Eye dog since the pheromone can’t change immediately and all we need is everybody fight together.

So, | hope Seeing Eye dog service can develop smoothly in the future.

Sam
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| have been working as a volunteer in HKSEDS almost one year! As the time gone
too fast, it is really fun and interesting of work in here! It is my first experience to
be a volunteer, when | meet some seeing eye dogs in the company, | think they are
really cute and lovable, it also reminds me that | become a volunteer is
meaningful for dogs and visually impaired people. Besides, | will use my free
time to help seeing eye dogs, it is like why not go ahead? Give supports that as
much as | can give. Moreover, | have to invited more friends to become volunteers
in order to let much people noticed this significance work of Seeing Eye dogs.

| have been learned to being nice and friendly while having a fundraising and we
have to let our customers understand the importance in this fundraising like the
money is fund for seeing eye dogs and explain how we will use this money to help
visually impaired people in order to let our clients think that their money is worth
it. So, when they put the money into the money box, my feelings are really great!

Also, | met a lot of volunteer friends and it is so happy to be work with
because we will discuss and solve the difficulties together seriously if there
are some problems occur. Our volunteer friends all are carried the passion
to provide helps for the Seeing Eye dogs. Therefore, | hope Hong Kong people can
give more supports too!

Fanny Tai
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Our organization is started on 2012, the journey of Seeing Eye dog service,
one foot and one step, every footprints included sweat and tears, laugh and
sadness of thousands people. How can we walk more practical? Or how far
and long we can get?

As a Seeing Eye dog service organization, we should have our own guide dog
acknowledgment. Therefore, our chairperson Raymond Cheung is a senior
guide dog tutor, and that is a core skills seed. Nowadays, our supporters such
as volunteers, puppy walker’s instructor, guide dog trainer and guide dog
coach; they are all initiated from Raymond in order to successfully train one
and one more Seeing Eye dog, matched one and one more pair perfect
corporate partners.

On April of 2017, Edith Lee who is a trainer of our center became the first
local guide dog trainer that having an international qualification. Based on
the hardworking, Edith Lee have been received the qualification in guide dog
tutor on January of 2018. At the past, it should be go abroad to take the test
but now Hong Kong have own the first evaluated aptitude and it is a brand
new development for local Seeing Eye dog.

Carry out the new area; improve the operation system so we can’t avoid the
different type of professional training. As a small welfare work, our academic costs
is exist limitation. Fortunately, the educational institute of HKCSS (the Hong Kong
council of social service) is helping us to overcome this deficiency. Moreover, if you
want to join some programs that request charge you can apply NGO capacity fund
which has a huge help for our financial affair issues. The committee members, staff
and volunteers of Seeing Eye dog organization always though different kind of
lectures, workshop and courses in HKCSS to improve acknowledge and increase
experience.
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Recent updates of puppies

Seeing Eye dog is the core property in HKSEDS; their heath is the The breed of Seeing Eye dog is a planning work. There have three process of
importance we will attach with. When Seeing Eye dog have occur HKSEDS breed. First, mating to become pregnant and look after the baby. Then,
abnormal issue, there is a specific responsibility to take care them and move on to the period that expectant, childbirth. Last, take care the newborn
bring them to the veterinarian. So, we gratefully appreciate different puppies, all of these steps will be in charge of our center. In fact, childbirth is a risky
support from vet clinic. They are not only providing suitable and operation so different kind of professional medical personnel will provide helps
professional service but also offer fee discount to decrease our burden. immediately.

On the year of 2017, we breed two litter puppies. Therefore, Ned and Delsie have
bear the litter C at 30™ May, four male and two female who is call Chester
(Black/Male), Cotton (Yellow/Male), ChaCha (Yellow/Female), Copper (Black/Male),
Comfy (Yellow/Female), Cozy (Black/Male). Overall, they are called “75&]<".
Furthermore, Billy and Nimbus bear litter D at 28" August, three male and six
female with yellow skin who is called DonDon (Male), Daisy (Female), DorDor
(Male), Dx (Female), Diana (Female), Doctor (Female), Dora (Female), Dolce
(Female), Dash (Male).
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Recent updates of puppies

According to the international, Seeing Eye dog schools present their guide dog part from them, the rest are new born puppies, breed’s dog, training and
is @ normal business so that we received a guide dog, Jade, from Kyushu servicing Seeing Eye dog. We are truly thankful the compassion of puppy
Guide Dog Association and she is arrived Hong Kong on 22th June. Then, we walker to show their consideration of our Seeing Eye dogs. On every
present three Seeing Eye dogs, Bingo send to Japan, Bess send to Taiwan, Dx graduation day, we can always saw the tears of puppy walkers, however,
send to South Korea. their tears are a crystal that make by love and devote. If puppy walkers

don’t exist, the international Seeing Eye dog service will not be appear.
In terms of Graduations, it is a day everyone looks forward to. In this year, we Thank you all! Create different pair of fantastic partner in order to grow
had hold three graduations as total four visually impaired people matched and multiply without end.

‘@W‘T Ehe

and trained successfully. At the graduation of 20t April, the main characters
are Seeing Eye dog Happy and its user Konnie with Seeing Eye dog Holly and
its user TszWu. Moreover, the graduation on 10t January which is created for
Seeing Eye dog Herbact and its user PoYu. Last, the graduation of 10t January
is held for Seeing Eye dog Ape and its user ChungYing.
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Public education

If visually impaired people want to hang out with Seeing Eye dog, the importance is
accepted and respect the “3 Don’ts and 1 Do” which is never interfere, never feed,
never reject and ask the user of Seeing Eye dog is he or she need some help. If we have
to achieve this goal, we should conduct free and wide range lectures of Seeing Eye dog.
Moreover, in order to keep in touch with residents, we will hold some promotion in
different mall and streets. Started from the end of the year, we put the guide tutor into
effect, owing to the support of guide tutor and puppy walkers; we hope more people
can be benefited. Especially, Seeing Eye dog and its user can go out among popularity
and support.

On the other side, our chairperson Raymond led some trainers and Seeing Eye dogs
help SynCab shoot a training video as a tutorial that teach taxi driver how to deal with
the visually impaired person and Seeing Eye dog. Besides, we offer lectures for
frontline staff who work in government and public or private organization.

School is a huge amount of people in a society; we never reject the invitation from
students. We not only offer free lectures also we will hold different topic and form of
Seeing Eye dog service in order to help students understand easily.

o] g

The law has given the power in Seeing Eye dog can be a company with
its user whatever rides a traffic tool or get in a public place. In this year,
our organization links up between two centers based on the rejection
report of Seeing Eye dog user, through the communication, this case
end up successfully. We gratefully thank the related government
department and the positive cooperation among the suspect
organization. To face the refuse issues, our target aims to be calm with
low pith manner and educational, importantly, we will never let the
related person or organization information to publish.

2017 HKSEDS Facebook Page Record
Posts Reached Likes Shares

378 1,074,814 33,439 1,315

2017 HKSEDS Puppy Facebook Page Record
Posts Reached Likes Shares

356 4,706,031 274,169 8,054
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Volunteer recruitment
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Volunteer recruitment

_

Volunteer service is a core success for Seeing Eye dog service, owing to the huge
support of the people; our volunteer teams keep growing up and stronger. In this
year, our core volunteers started on project planning. One of our success is we
apply the transport department in the plan of travel outlying Islands; also, we
had planned a picnic activity for our member, Seeing Eye Dog users and
volunteers.

In the 6-year anniversary dinner, there were three volunteers awarded diamond
price that was serving over 100 hours. Then, one volunteer had got the crystal
price who was serving over 80 hours, after that, three volunteers got gold price
who were serving over 60 hours. Finally, nine volunteers got the silver price that
serving over 40 hours long. Furthermore, some volunteer were in charge of
behind the scenes so we had conducted a price of behind the scenes volunteer
for those who are working behind the scenes as a reward. Except for the 19
committee members, There were 20 volunteers received this reward that was
responsible for administration, design, activity support, and activity planning and
art photography.

The council of Seeing Eye dog service is carrying the volunteer status for
participants to serve. Therefore, Raymond Cheung as a chairperson of our
organization, he has been joined the seventh remarkable volunteer election in
order to encourage volunteers to provide excellent quality and boost the
development of Seeing Eye dog service together for rising up the atmosphere
in inclusive society.
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Puppy walker recruitment
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A Seeing Eye dog can successfully trained and matched with a visually impaired
person, the key will be the puppy walker. They are the volunteer that works for
24 hours. Although the experience of associate with Seeing Eye dog is special to
compare with a pet dog but devote of a puppy walker is selfless, unlimited
patient and bless.

Our organization has been fighting for public housing to be a puppy walker for
years. Finally, based on the great effort of Labour and Welfare Bureau, Hong
Kong House Authority launched an experiment of public housing puppy walker
and it will have a review after the plan to execute and decide the arrangement
in the future. This innovation is necessary for recruit puppy walker and we
hope that plan can go smoothly to improve the wider range of enlisting puppy
walker.
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%;—sz To start to open this organization, the fund is all come from people, business

Fundraising

organization and charities. In first of the year 2017, we have been accepted to become a
member of The Community Chest and received the first donation for the purpose to

build a stable financial foundation for education and training.

A 2SS » FORYEERETRE T ERARR - BEEE K h 24
SEEA o fF20174E7] » BRI B A S S e B EE NS Moreover, we through the donation of The Community Chest to bought a car for our

2

SHIEE) 0 BES RIVEEE KSR TS EOYIAEERE o b 0 iF center which offers a huge support for puppy walker and training Seeing Eye dogs.
AR HLIEE TR EEE AT A R RE
YIRS EEEL - In this year, we successfully received the appropriation from American Women’s

Association of Hong Kong in order to promote the Seeing Eye dog service.
SH > B s E 55 The American Women'’s Association of Hong

KongHJ##RK - DA E T RIS -

In terms of designate Seeing Eye dog which is a meaningful activity. The two litters that
are breed in this year have been given by the Emperor Capital Group, the Link, Ultra

-

HE Rt e HEREENSE - AFEEHMEHENMBES R Remix (China) Ltd and Ms Dora T
T AETL B EE 222 ~ The Link ~ Ultra Remix (China) Ltd. ~ JREBF L emix{thina and Vs Lora 1sang.
-+ K2 Ms Dora Tsang 2&3ZA544 o

When Seeing Eye dog promoting society disseminate, at the same time, we are having a

FESNRBETHESEFENER » R ET TEE > DULES charity bazaar in order to collect the donation of city resident. Apart from appreciating
RARAYIEEN o BRIEEH T R ARAVEZ b - I8 Pt Bl &5 & the compassion in residents but also we can through this chance to thanks the aid of the
HEE - HL e ER BRI S CENE) - BH - WFTEEHE S land department, social welfare department as Leisure and Cultural Services Department.

’

E%ﬁﬁﬁé}ﬂ;ﬁ%%i% ‘E(Thfi Pﬂéﬁfﬁ%ﬁ:?%é@ﬁﬁi@i NpNGEE Also, we need to thanks MTR Corporation Limited, Pacific Place, The Pulse, Hang Lung
IEARES S ESE DS TEE NE R SR G - Center Shopping Mall, Nob Hill Square, Amoy Plaza and Fitfort Shopping Mall to lend the

space for us to promote and held different charitable events.
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International relations

Seeing Eye dog service is, on one havd, a local service given a
unique culture of different country. Therefore it is impossible to
directly apply any readily-developed system from one country to another
without customization. On the other hand, the service itself is international. It is
getting more popular for a seeing eye dog users to travel abroad with his or
her guide dog. Thus it is imprtant to catch up with the international
standards so as to sustain the seeing eye dog service in Hong Kong.

Since we had completed the major requirements of matching and training with
ten visually impaired people, we proposed a member audit requirement to
IGDF (International Guide Dog Federation) in 2017. In October same year,
IGDF sent an expert to Hong Kong to asses our operation. In Mach 2018, we
have officially become the member of IGDF. We are the first Chinese
(including Macau and mainland China) Seeing Eye Dog organization to receive
this international qualification. Also, it proves that our trainers, tutors, Seeing
Eye dogs and Seeing Eye dog service operation are fit with international
standards.

15
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On 28th February 2017, HKSEDS cooperated with Romania seeing eye dog
organization “LIGHT INTO EUROPE” as a long-term development partner.

In May 2017, we sent staff to Japan to participate in the AGBN annual
meeting. We have established and maintained good connection with foreign
seeing eye dog organizations.

In June 2017, Bingo and Bess who were bred by us had completed the health
inspection, vaccine injection, RNATT test and finished quarantine period. As part
of the Seeing Eye Dog Donationa Project, they were sent to Japan and Taiwan
seeing eye dog organization respectively. This is the first ever ocassion
that locally bred seeing eye dogs are sent overseas as international support and
cooperation purpose. On the other side, Dx who was bred locally also be sent to
Korea in November for donation and breed diversification purpose.

In June 2017,seeing eye dog Jade donated by Japan Kyushu Seeing Eye dog
Association arrived at Hong Kong. She has begun her life in Hong Kong and will
fulfill her mission as a seeing eye dog.
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Supporting other organizations Management Framework
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In order to align with the international standards of the International Guide Dog
Federation and the expansion of HKSEDS, we have modified our

As always, we cooperates with organizations with like core values to
management structure in order to cope with future challenges.

contribute to the society in our respective areas. This year, we continued to

arrange our volunteers to join the flagselling day organizsed by fellow NGO The position of Center Manager is added which will take charge in internal

and the annual carnival activities of the Eastern Hospital. At the same time, administration and external relations of the center.
our seeing eye dogs also donated blood to the animal blood bank in Hong
Kong in order to help other dogs in need. Besides, Administrative Department, Foster Family Department and Training

Department are established. It is expected that through various roles, it will lay a solid
foundation for the development of the center and strengthen the service to guide

To nurture people with better understanding of the work of seeing eye
dog users.

dogs, it better begins in childhood time. This year we provided seeing eye

dogs’ pictures and information to two publishers to enrich the content of a As HKSEDS has become a member of the International Guide Dog Federation, we also
few children books. need to deal with overseas affairs and institutional contacts of guide dog users.
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Honorable Sponsors, Advisors and Executive Committee
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As our development is accelerating, we have included new members to our
advisory board and executive committee to support the organization growth.
This year, we have Mr. Stanley Ng joined as foreign affairs consultant and Ms.
Jennifer Wong as psychological consultant. They reinforce our frontline support
through strengthening external affairs and psychological counseling.

To add momentum to the mid and long-term development of HKSEDS, we have
established the positions of Chief Honorary Sponsor and Honorary Patron. They
are Dr. Ko Wing Man, GBS, JP and Ms. Scarlett Pong, BBS, JP respectively.
Together they contribute to our medium and long-term development.

For the Executive Committees, Ms. Michelle Yung and Mr. Ng Kwok Chuen
have temporarily withdrawn due to personal business affairs. We are fortunate
to have Ms. Suki Ho joining as the Duty Treasurer and Mr. Ivan Auyeung
assisting in the handling of fundraising. In early 2018, Ms. Jasmine Tang has
joined the committees as the Vice Chairman in order to handle international
affairs and administrative affairs of the organization.

With the above new joiners, we can consolidate our development in
the professional scope and daily management aspects in the long run.
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Future Development
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Seeing eye dog service has been introduced from Australia to Hong Kong since
1975. Unfortunately, due to a lack of local support, the service was ended despite
the local need of the visually impaired. As a resolution, HKSEDS is founded to serve
those in need. With enormous devotion of the team, including all dedicated
volunteers, we have outlined a foundation of the localization of seeing eye dog
services. Yet, this is not enough, and we still have a long way to go.

The key to service continuity is reproduction. For that, building a frozen sperm
bank is a pressing task. With the sperm bank, the gene of high-quality guide dogs
can be sustained to provide a stable supply for potential users.

In terms of infrastructure, currently, we only has an office of about 1,000 square
feet at Kwai Shing East Estate which is not enough to cope with our development.
Therefore, it is of great importance to have a fully-functioned and well-equipped
training school in order to provide comprehensive and quality seeing eye
dog services. We have been looking for shared land and vacant premises to lay the
foundation for the school building.

Preparations are in good progress and we expect to achieve our goals within one to
two years.
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HONG KONG SEEING EVE DOG SERVICES LIMITED
INCOME AND EXPENDITURE ACCOUNT
FOR THE PERIOD FROM 1 JANUARY 2017 TO 31 MARCH 2018

Note 2018 2016
HK$ HK$
Project funding allocations from
The Community Chest of Hong Kong 3 1,654,160 -
Other donations received 3 1,238,329 1,464,257
Ewvent income 4 1,412,230 1,224,520
Event expenses (580,362) (343,713)
Net income 3,724,357 2,345,064
Interest income 38 20
Total income 3,724,305 2,345,084
Less: Expenditure
Annual dinner 54,138 -
Audit fee 4,800 2,800
Bank charges 1,050 4,774
Computer expenses 24,980 34,908
Contribution to MPF 52,322 36,200
Declaration and licence fee - 135
Filing fee 105 105
Insurance 27,190 11,207
Medical expenses for dogs 118,630 53,026
Membership fee 7.674 5,610
Motor vehicle expenses 16,530 -
Office expenses 98,540 44,986
Office rent and expenses 148,080 129,437
Postage 2,698 2,548
Printing and stationery 20,867 19,544
Repairs and maintenance 2,140 -
Staff salaries 396,000 151,080
Sundry expenses 46,258 42,473
Telephone 9,239 4,399
Trainers® salary 650,440 277,108
Training expenses 109,739 4,800
Transportation 55,860 20,659
Travelling 12,280 96,280
Water and electricity 11,846 7.470
1,871,406 949,549
* Surplus for the period 1,852,989 1,395,535

The accompanying Accounting Policies and Explanatory Notes form an integral part of,
and should be read in conjunction with, these financial statements,
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EBEEARB P
/ HONG KONG SEEING EYE DOG SERVICES LIMITED
BALANCE SHEET
AS AT 31 MARCH 2018
Note 2018 2016
HK$ HKS$
Non-current asseis
Motor vehicle 5 78,300 -
Current assets
Rental and utility deposits 37,622 37,122
Cash at bank 4,534,490 2,761,521
4,572,112 2,798,643
Current liabilities
Accrued expenses 4,800 | 6,020 |
4,800 6,020
Net current assets 4,567,312 2,792,623
Net assets 4,645,612 2,792,623
Reserves
Surplus bought forward 2,792,623 1,397,088
Surplus for the period 1,852,989 1,395,535
Surplus carried forward 4,645,612 2,792,623

Approved and authorised for issue by the board of directors on 3 ) JAN 2019
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